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• Fever
• Dry cough
• Fatigue

Further symptoms of severe 
COVID-19 infection include 
shortness of breath, loss of 
appetite, confusion, persistent 
pain or pressure in the chest, high 
temperature (above 38 °C). 
People of all ages who experience 
a fever and/or cough associated 
with difficulty in breathing or 
shortness of breath, chest pain 
or pressure, or loss of speech or 
movement should seek medical 
care immediately. If possible, call 
your healthcare provider, hotline or 
health facility first, so you can be 
directed to the right clinic. 

The impact of COVID-19 cannot be 
understated. At an international 
level, countries have had to take 
severe measures to curb the spread 
of the virus. This has impacted the 
livelihoods of millions of people. 
Despite this, there have been 
stories of resilience and community 
support.  

The following resources are 
considered reputable sources of 
information regarding COVID-19. Be 
careful about unproven statements 
and falsehoods being shared on 
social media. Always fact-check the 
information you are sent, through 
reliable and trusted news sources.

• WHO (Answers all the basic 
questions you may have about 
COVID19)

• John Hopkins University (Global 
dashboard showing number of 
infections and deaths)

• Compass (Provides a series of 
videos, songs and PSAs to help 
raise awareness)

• Africacheck - bit.ly/3miSRJa
• South African Government -  

bit.ly/3meuWdX

Keeping yourself and those around 
you safe is very important. There 
are basic practices encouraged 
by medical professionals to curb 
the spread. In a group screening, 
please remember to follow 
these guidelines and others 
recommended in order to keep 
participants safe. 

UNDERSTANDING COVID-19
According to the World Health Organisation, COVID-19 
is an infectious disease caused by the coronavirus, 
SARS- CoV-2, which is a respiratory pathogen. The most 
common symptoms of COVID-19 are:

For two decades, STEPS has produced thought- 
provoking documentary films to inspire social change. 
Through film, we are able to hold up a mirror to 
society and show its biggest challenges and greatest 
accomplishments. 

The COVID-19 films come at a time when the world is grappling to contain 
the virus, however its impact varies from community to community. The 
films are resources to engage with diverse audiences in open discussions 
to respond to COVID-19. 

A facilitated screening is an important step to open up dialogues between 
individuals in an environment for shared learning. To maximize the impact 
of facilitated film screenings it is crucial to involve relevant stakeholders i.e 
community and religious leaders, policy makers, and healthcare providers.
 
This guide uses the Steps Facilitated Film Screening Methodology to give 
facilitators the tools to stimulate debate and discussion. This guide covers 
the following: 

• Understanding COVID-19 
• The Learning Cycle 
• The films and discussion questions 
• The role of a facilitator
• Setting up a screening for in-person or online audiences 
• Group activities for online and in-person screenings 

INTRODUCTION
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https://www.who.int/emergencies/diseases/novel-coronavirus-2019/question-and-answers-hub/q-a-detail/coronavirus-disease-covid-19
https://coronavirus.jhu.edu/map.html
https://www.thecompassforsbc.org/videos-about-handwashing


The Learning Cycle is an effective method  that enables the audience to 
watch, reflect on and learn from the film and consider actions they can 
take. 

STEP 1. 
Direct experience – Watching the film
The audience watches the film together as a group. Run it to the end of 
the credits.

STEP 2. 
Reflection on the film
Invite spontaneous responses to the film. Audiences are encouraged to 
express their views, feelings and reactions. Example question: How does 
the film make you feel?

STEP 3.  
Looking at the bigger picture
Audiences are encouraged to link the issues to their own lives, asking 
questions and sharing their own experiences. Example question: How has 
COVID-19 affected you and your community?

STEP 4.  
Action - The way forward
Audiences consider actions they can take to assist others struggling 
with the consequences of COVID-19. Example question:  How can you 
encourage fellow community members to follow safe social-distancing 
practice?

WATCH
THE FILM
Audiences watch the

film together

SEE THE
BIGGER

PICTURE
Audiences link the issues

addressed in the films to their 
own lives, ask questions, share 

personal stories and 
information

TAKE
ACTION

Audiences consider 
actions they could take 

to address poverty 
and inequality

REFLECT
ON THE FILM

Audiences reflect on 
the films and share their 

feelings and reactions

THE LEARNING CYCLE   
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The role of a facilitator

QUALITIES OF A GOOD FACILITATOR
• Attitude: Friendly and welcoming; viewing self and participants as 

equals; committed to participatory learning; respectful and non-
discriminatory of others, regardless of differences; welcoming of all 
contributions; accepting and non-judgmental; self-aware and honest.

• Skills: Good planning and organisation; encouraging and valuing 
participation; good communication, active listening and constructive 
feedback; dealing with conflict and emotion, remaining neutral; 
summarizing and keeping discussions on track; time management; 
clarifying objectives and agreements.

• Knowledge about: The audience who will watch the film; the film 
and how to use it; the issues the film addresses; facilitated screening 
methodology.

THE ROLE OF THE FACILITATOR
• The role of the facilitator is to guide the learning process without 

dominating it.

• The facilitator needs to create an environment where the audience 
feels confident and able to voice their opinions and/or ask for more 
information.

• The facilitator needs to build on the knowledge and experience of the 
audience and respect and acknowledge audience contributions.

• The facilitator should provide information where required to address 
misconceptions and encourage audiences to come up with their own 
conclusions.

PREPARATION 
• Know the films and be aware of the issues they might raise.

• When selecting films and activities, think about:

• Who are the viewers? What is their education level, primary 
language, age?

• What are their interests and concerns?

• What kind of experience might they have had with the issues raised 
in the films?

• How might these issues affect their lives, directly or indirectly?

Identify and invite relevant resource people to the film screening who can 
provide accurate information and follow-up support.

ARE YOU SCREENING THE 
FILMS IN-PERSON?
Venue: Book the venue in advance and familiarize yourself with the space. 

• Make sure that the room is large enough for the expected audience. 

• Block out the light in the windows, you can use black plastic or 
cardboard. 

• Check the power points. 

• Arrive at the venue early to set up the equipment. 

EQUIPMENT: Do a trial run to make sure that all the equipment is 
working properly, that the projected image is clear, and that the sound is 
of good quality with sufficient volume to reach the whole group with ease. 

• Consider back-up plans.

SCREENING THE FILMS 
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where the participants can have breakaway discussions and then return 
to the plenary. You will have to create an account on these platforms so 
sign-up and test them before you host your first facilitated session.

*the free version of Zoom only allows 40 minutes per call

WATCHING THE FILMS DURING THE FACILITATED DISCUSSION:
1. If you are watching the films with your audience, then it is important 

that the internet connection is stable at a minimum of 2mbps. You can 
test the speed of your connection at www.speedtest.net 

2. If you are using an online platform like Zoom or Google Meets, you can 
use the “Share screen” functionality to stream the film. Make sure you 
share the correct stream and select “Share computer sound” when you 
enable your screen share.

3. Encourage the audience to share their comments and questions in the 
chat functionality. These can be answered and discussed once the film 
has ended. 

Hosting an online screening requires a fair amount of planning for 
both the audience and the facilitator. Having a strong, stable internet 
connection is key. 

During the discussion, make sure that you give everyone a chance to be 
heard and encourage the audience to use the chat functionality to ask 
questions. 

Good online etiquette is to give everyone a few minutes to talk 
uninterrupted. If someone would like to respond, Zoom has a “raise hand” 
function that makes the facilitator aware that someone has something to 
say.  

Conclude your facilitated screening by providing your email address so 
that anyone who didn’t get a chance to speak can send through their 
thoughts after the screening. 

If possible, try and record the discussion and share it with participants the 
next day. 

Need help sharing the video on Zoom? Visit the Zoom Help Centre

COVID-19 GUIDELINES: 
Whether you are facilitating a screening with a small or large group please 
ensure you follow social distancing and healthcare guidelines provided by 
the national government.
It is crucial that you follow sound medical advice and take precautions to 
avoid contracting and spreading COVID-19.

Should you require additional information and support in your area, you 
should contact your local clinic or health officials.

ARE YOU SCREENING THE 
FILMS ONLINE?
Screening the films online is a good way to get many more people to 
watch and interact with the films. With wider access to the internet, many 
communities are able to watch the films and join online forums to debate, 
interact and share their viewpoints. Watching the films online also reduces 
the cost of travel for the audience.

Remember that a reliable internet connection and data costs are still a 
challenge for many people.  If you are planning to have an interactive 
debate after the screening, it is important that you communicate clearly 
the time that the screening will take place and when the planned 
discussion will happen. This will reduce unnecessary data costs and time 
for people attending the screening.

Here are a few important points to consider when doing an online 
screening:

WATCHING THE FILMS PRIOR TO THE DISCUSSION:
1. If you are requesting that the audience watches the film prior to the 

facilitated session, then supply them with the relevant links well in 
advance so that they have ample time to watch the films. 

2. Set up a time where you will host a facilitated session using an online 
platform like Zoom or Google Meets. These are both free* and allow 
multiple users to join. Zoom allows for you to have separate rooms 
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Successful online screenings require a few basic 
practices to ensure everyone is heard and seen. Here 
are a few additional tips you could go through before the 
facilitated discussion with the audience. 

Good lighting is important—front-facing 
light is ideal; try sitting next to a window 
for lovely natural light.

Try raising your laptop / screen up on 
books so it is parallel with your head—
rather than looking down into the screen.

Turn off all noisy apps on your computer 
and phone such as email and text 
notifications (ie: anything which might 
ping.)

Stay on mute until you are speaking then 
unmute yourself to speak. Remember to 
mute when you are not speaking.

Give everyone a few minutes to talk 
uninterrupted. If someone would like to 
respond, Zoom has a “raise hand” function 
that makes the facilitator aware that 
someone has something to say.
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JEANETTE MAKES MASKS
• Directed by Nadine Cloete
• Produced by STEPS, 06:09 minutes, 2020

FILM OUTLINE
During the Covid-19 lockdown Jeanette Niyidufasha started making 
Covid-19 protective masks from home with the support of her husband. 
After her usual business trading closed due to lockdown, she donated 
extra masks to the unemployed out in the street. Her anxiety around the 
virus and mask wearing is increased as her daughter heads back to school 
during the pandemic.

ISSUES: COVID-19 prevention and protection, misinformation, 
entrepreneurship, economic uncertainty, gender roles.

QUESTIONS FOR DISCUSSION 
• How many of us have easy access to masks?

• Do you wear a mask when you are out in public? Why / why not?

• What is the attitude towards mask wearing in your community?

• What advice would you give the man that said “I don’t like masks, 
if I get it I get it, I don’t care”?

• What challenges have COVID-19 restrictions brought on our 
livelihoods?

• Jeanette taught her husband how to sew masks, how do you feel 
about that?

• What opportunities did you identify during the lockdown 
regarding learning new skills, identifying new markets, and 
developing new talents?

STEPS PRESENTS

PRODUCERS: DON EDKINS / TINY MUNGWE  DIRECTOR: NADINE ANGEL CLOETE  ASSISTANT PRODUCER: BÉRÉNICE HAHN
KEY CAST: JEANNETTE NIYIDUFASHA / MOSES TINFAYO  DIRECTOR OF PHOTOGRAPHY: SARA DE GOUVEIA

SOUND RECORDIST: MACCOH PINGIRIASI  EDITOR: EMILY BUSSAC  MUSIC: KIM WINDVOGEL / IVANA MERCKEL

THE FILMS 
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LEFU - THE FUNERAL
• Directed by Omelga Mthiyane
• Produced by Algemo Films and STEPS, 09:33 minutes, 2020

FILM OUTLINE
When Mpho Molotsi loses his mother to Covid-19, he is devastated to lose 
not only his closest relative, but also a confidant. The film is a portrait of 
final goodbyes, and follows Mpho and his family as they make final rites 
amidst the regulatory restrictions for burials during Covid-19.

ISSUES: Loss and grief, burials, COVID-19 regulations, cultural practices.

EXECUTIVE PRODUCER: DON EDKINS  PRODUCER: TINY MUNGWE  DIRECTOR: OMELGA MTHIYANE  ASSISTANT PRODUCER: BÉRÉNICE HAHN 
 KEY CAST: MPHO SOLOMON MOLOTSI / THE MOLOTSI FAMILY   DIRECTOR OF PHOTOGRAPHY: MAANDA NWENDAMUTSWU  

EDITOR: NHLANHLA MNGADI   ORIGINAL SCORE: NGOMA MAKHOSI

Produced in partnership with PSI SA Health Solutions, and with support from the Healthy Behaviour Change Coalition,
funded by Unilever and the UK Government. Additional funding from Weltfriedensdienst e.V.

STEPS  PRESENTS 

The subject matter of this film could raise strong emotions from 
the audience. The facilitator must be aware of this and manage the 
discussion with empathy and care. It is advisable to have a counsellor 
available.

QUESTIONS FOR DISCUSSION 
• Can you relate to Mpho’s experience of losing a loved one during 

COVID-19? How did you deal with it?
• Why do you think Mpho’s mom was wrapped in plastic before 

being put into a coffin?
• Which funeral rituals and customs has COVID-19 interfered with?
• Why do you think the government set funeral regulations?
• What are the social and psychological impacts of these new 

regulations?
• Do you think there are benefits of fewer people attending a 

funeral?
• How best can we offer comfort and support to the bereaved 

during COVID-19 restrictions?

THE FILMS 
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PASSION SEED COMMUNICATIONS & STEPS PRESENT 

DON EDKINS: EXECUTIVE PRODUCER   SIHLE HLOPHE: DIRECTOR & PRODUCER
TINY MUNGWE: PRODUCER   BÉRÉNICE HAHN: PRODUCER   PULE MOSWANE: PRODUCER 

Made with support from the Documentary Filmmakers’ Association of South Africa. Produced in partnership with PSI SA Health Solutions, and with support 
from the Healthy Behaviour Change Coalition, funded by Unilever and the UK Government. Additional funding from Weltfriedensdienst e.V. 

LINDELA UNDER LOCKDOWN 
• Directed by Sihle Hlophe
• Produced by Passion Seed Communications and STEPS,   

08:00 minutes, 2020

FILM OUTLINE
During level 5 of the national lockdown a Congolese man is detained at 
Lindela, the largest facility for the holding of undocumented migrants in 
South Africa. In an effort to expose the gross human rights violations that 
he is subjected to, and the lack of safety regulations around Covid-19, he 
leaks cell phone video footage to his older brother on the outside.

ISSUES: COVID-19, migration, detention, human rights, governance, 
family support.

QUESTIONS FOR DISCUSSION 
• How does this film make you feel? 

• Patrick and others were being detained longer than the law 
requires. What do you think about this?

• What other human rights abuses is the film raising?

• What measures need to be put in place to ensure the safety of 
inmates during COVID-19?

• Why do you think people leave their homes to migrate to another 
country? 

• Why do we treat migrants differently to local citizens?

• What can we do to protect the rights of migrants?

THE FILMS 
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THE FILMS 
STEPS  PRESENTS 

EXECUTIVE PRODUCER: DON EDKINS PRODUCERS: TINY MUNGWE / BÉRÉNICE HAHN DIRECTOR: KASTARINE KGOLA
KEY CAST: BUHLE MDLULI / THOLAKELE MDLULI

DIRECTOR OF PHOTOGRAPHY: ZWELIBANZI TSHABALALA SOUND RECORDIST: OCTAVIA SONYANE
EDITORS: KASTARINE KGOLA & KABI MODIKO

SCHOOLS SHUT DOWN 
• Directed by Neo Kgola
• Produced by STEPS, 07:09 minutes, 2020
 
FILM OUTLINE
Buhle Mdluli is one of the brightest students in her school in Orange Farm 
who aspires to study medicine. During the Covid-19 lockdown, she and her 
school friends try to maintain their education through online learning with 
limited access to devices or the internet while schools remain closed.

ISSUES: COVID-19, education, inequality, online learning, poverty, 
governance, service delivery, resilience.

QUESTIONS FOR DISCUSSION 

• Can you relate to Buhle’s story? Please explain.  

• Buhle is determined to continue her education despite the current 
circumstances. What do you think drives her? 

• What impact does COVID-19 have on learners?

• Did you have to step in as an educator during lockdown? How did 
you adapt?

• What are your thoughts about online learning versus traditional 
learning?

• How can we support learners to continue their education despite 
the challenges they face?

• The COVID-19 crisis worsens existing inequalities. How can we 
advocate for equal access to education? 
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ACTIVITY 1

MASKS AND SOCIAL 
ENTREPRENEURSHIP 
                                                 
Film: Jeanette Makes Masks.

Purpose of activity: Sharing perceptions and addressing misinformation  

Description: Watch the film Jeanette Makes Masks. 

After the screening, the audience is asked to agree or disagree with one 
of the following statements and give reasons for their opinions. For online 
screenings encourage the audience to also share their comments in the 
chat function. After a short discussion, the facilitator summarizes and 
provides accurate information online or in person. 

Some example statements

• The mask only protects others, not the wearer

• Only sick people need to wear face masks

• Wearing a mask is an effective measure to prevent contracting 
COVID-19

• No business can make money during COVID-19 lockdown

• Sewing masks is a woman-only business

• Both men and women are responsible for bringing in an income

ACTIVITY 2

ADVOCATING FOR EQUAL 
ACCESS TO EDUCATION 
Film: Schools Shut Down

Purpose of activity: Developing an agenda for change.

Description: Watch the film Schools Shut Down.

After the screening, divide participants into smaller groups and assign 
each group with any of the following topics:

Topic 1: Access to electricity
Topic 2: Internet access 
Topic 3:  Parental support to learners
Topic 4: School support to learners 

Task each group to come up with a list of possible solutions regarding 
their topic and decide on the responsible authorities to approach. 
Encourage the groups to be creative with their list. It could be a manifesto, 
a poster or even a song. Each group presents their agenda in plenary.

GROUP ACTIVITIES FOR 
ONLINE AND IN-PERSON 
SCREENINGS 
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ACTIVITY 3

WEBINAR: ASK THE EXPERTS 
                                                 
Film: Lindela Under Lockdown

Purpose of the activity: Audiences engage with a panel of experts 

Description: Host a webinar with relevant subject-matter experts on 
issues addressed in the film Lindela Under Lockdown. These could 
include migrants, refugee organisations and policy makers. Screen the 
film followed by a panel discussion asking questions to the experts about 
their take-outs. Then facilitate a Q&A session with the audience to ask 
questions to the relevant experts.  

ACTIVITY 4

FACILITATED FILM SCREENING 
WITH STAKEHOLDERS
Film: Lefu - The Funeral
 
Purpose of the activity: Discussion on regulations for burials

Description: Invite relevant stakeholders including spiritual, religious and  
community leaders and burial services (undertakers, funeral parlours etc). 
Screen the film Lefu - The Funeral. Facilitate a discussion about 
regulations, logistics, bereavement and measures that can be put in place 
to offer comfort for the bereaved.  

ACTIVITY 5

PRE- AND POST-STATEMENTS 

Purpose of activity – Assessing audience’s knowledge and attitudes 

Description:  Prepare some statements that reflect common perceptions 
from your community linked to the issues raised in the films you are 
screening. Before the film screening, pose some statements and ask 
the audiences to agree or disagree by raising their hands. For online 
screenings you can use the raise hand function on Zoom. You can also 
hand out a questionnaire with the statements which audiences fill in. 
Document the responses. After the facilitated film screening pose the 
same statements and assess any change in their responses. 

Example statements

• People with COVID-19 are easy to identify

• Everybody can get COVID-19

• You don’t have to social distance if you’re wearing a mask

• People in detention centers deserve COVID-19 

• Prevention is everyone’s responsibility

• All learners must have free internet access 

• COVID-19 funeral restrictions are unnecessary
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